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Complete IT Solutions
We provide a full range of IT Solutions and Services to small and 

medium-sized organisations, using our skills and experience to help your 

organisation ensure your IT systems are optimised and work effectively 

for you.



Ask IT Solutions Ltd are your proactive partner in technology and cybersecurity. Based just outside 

Cambridge, we deliver advanced IT and security solutions across the East of England and beyond, 

empowering organisations of every size in both the private and public sectors.

We believe technology should accelerate growth, and security should protect every step of that journey. 

Our mission is clear: help you harness technology safely and strategically to unlock innovation, efficiency, 

and success. From seamless IT support to robust cyber security approaches, we don’t just keep you running, 

we keep you ahead.

We don’t wait for problems, we prevent them. Our solutions aren’t off-the-shelf; they’re engineered around you. Every strategy 

we design anticipates your needs, eliminates risks before they surface, and accelerates your ambitions. With our expertise, 

innovation, and relentless commitment, we make IT not just simple and secure but a powerful driver of your success.

We deliver managed IT services to a broad spectrum of 

organisations, each with unique priorities:

• �Education: Primary and secondary schools, multi‑academy 

trusts, and education charities, with solutions that enhance 

learning and ensure compliance.

• �Public & Community Services: Local authorities, 

non‑profits, and community organisations that depend on 

reliable IT to deliver essential services.

• �Private Sector SMEs: Dynamic businesses across retail, 

property, professional services, trades, and construction, 

where efficiency, security, and scalability are critical for 

growth.

At Ask IT Solutions Ltd, partnership means action. 

We don’t just support your IT - we transform it into a 

strategic advantage. Here’s what sets us apart:

• �Proactive, not reactive: We anticipate challenges, monitor 

systems, and intervene early to prevent downtime and 

security breaches.

• �Security-first mindset: Layered protections, compliance-

driven policies, and user education keep your organisation 

safe from evolving threats.

• �Tailored solutions: Designed around your goals, sector 

requirements, and budget not generic templates.

• �Complete accountability: From initial planning to final 

resolution, we own every step so you can stay focused on 

driving your business forward

• �Clear communication: No jargon, just transparent updates 

and actionable advice at every stage.

• �Future-ready technology: Solutions that evolve with your 

business and the digital landscape.

We’re more than an MSP...

Our Approach

Who We Support How We Work
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Giles Williams and Daniel Poulter 

are the co-founders and directors of 

Ask IT Solutions Ltd. Our shared passion 

is simple: making technology work for 

people, not the other way around. 

We combine innovation, expertise, 

and a proactive mindset to deliver IT 

and cybersecurity solutions that 

empower businesses to thrive.

• �Integrity & Transparency: Honest, 

clear communication that builds trust 

with every client.

• �Proactivity: Anticipating challenges 

before they arise and delivering 

solutions that keep you ahead.

• �Excellence: Setting the highest 

standards in service, security, and 

technical expertise.

Our goal is clear: To be the most 

trusted IT and cybersecurity partner in 

the East of England and beyond.

We strive to:

• �Deliver world-class service that 

simplifies technology for every client.

• �Build long-term partnerships based 

on trust and shared success.

• �Drive innovation and security 

so businesses can thrive in a digital-

first world.

• �Community Engagement: 
Supporting local initiatives and 

education because technology should 

empower communities.

• �Sustainability: Committed to 

responsible practices that reduce 

environmental impact.

• �Inclusivity: Creating opportunities 

and fostering diversity within our 

team and partnerships.

Who Are We

Our Values Our AimsOur Social Values

Why Partner With Ask IT Solutions

�We’ve been consistently impressed by the quality and professionalism of the IT support provided by Ask IT. 
Their responsive helpdesk and proactive approach have made a tangible difference to our operations, ensuring 
minimal disruption and swift resolution of issues. Liberty Academy Trust



Our people are our greatest strength. A dedicated team of IT 

professionals leads the way; driving innovation, safeguarding systems, 

and delivering exceptional service every day. Their passion for technology 

and commitment to client success define who we are.

Our culture is built on collaboration, continuous learning, and 

accountability. We empower our team to take ownership, think creatively, 

and deliver solutions that make a real difference. When you work with us, 

you’re not just getting technology, you’re getting a team that cares about 

your success as much as you do.

OUR TEAM – THE HEART 
OF ASK IT SOLUTIONS LTD

�Working with Ask IT has 
completely changed how our 
school runs. The team have been 
brilliant at simplifying our systems 
and processes, making everything 
easier and more efficient. Thanks to 
Ask IT, we’re now a more modern, 
secure, and streamlined school. 
Bedford Road Primary Academy
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�The Ask IT team are knowledgeable, responsive, and 
easy to work with.  When we have a problem or need 
assistance Ask IT are just a quick call, or email, away 
and always resolve the issue promptly and professionally. 
 
We feel very confident in the 24/7 support we receive 
from Ask IT and would highly recommend them to any 
business looking for a reliable service and excellent 
customer care. BF Darlow Ltd


