
FULLY MANAGED IT 
SERVICES FOR SMEs
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Complete IT Solutions
Managing technology can be overwhelming for small and medium-

sized businesses. At Ask IT Solutions Ltd, we provide fully managed IT 

services designed to keep your business running smoothly, securely, and 

efficiently, so you can focus on growth.



WHAT’S INCLUDED IN
OUR MANAGED SERVICE

www.ask-itsolutions.co.uk

�Ask IT aren’t just your average external IT solution — they are so much more. Giles, Dan, and the entire team 
consistently give 110%. Whether supporting daily office users or those working out in the field, Ask IT are always 
there when you need them, responding in a timely manner. EML Enterprise Group Limited

Our Fully Managed IT Service is designed to give your organisation complete peace of mind. 

We take full responsibility for your IT environment, ensuring it runs smoothly, securely, and 

efficiently - so you can focus on growing your business. 

• �Proactive IT Support: Continuous 

monitoring and maintenance to 

prevent issues before they impact your 

business.

• �Microsoft Intune & Endpoint 
Management: Secure device 

management and compliance 

enforcement across your organisation.

• �Cybersecurity & Data Protection: 
Advanced threat protection and 

backup solutions to keep your data 

safe.

• �User Training & Awareness: Ongoing 

staff training and phishing simulations 

to reduce human risk factors. 

• �Infrastructure Management: 
Comprehensive support for servers, 

networks, and cloud services, including 

hardware lifecycle planning.

• �Microsoft 365 Optimisation: Licensing 

reviews, MFA implementation, 

and conditional access policies to 

strengthen security posture. 

• �Service Desk Support: Responsive 

helpdesk with agreed SLAs for rapid 

issue resolution.

Our Service Desk is the backbone of our managed IT services, designed to 

provide fast, reliable, and transparent support for SMEs:

Multi-Channel Access

• �Self-Service Portal: Log in with your Microsoft 365 account to raise 

tickets, track progress, and access a full support history. Includes a 

Knowledge Base and Service Catalogue for common requests and best 

practices.

• �Phone Support: Direct dial to our Cambridgeshire-based team for 

immediate assistance during standard hours (08:00–17:00, Mon–Fri). 

• �Email & Live Chat: Quick and convenient options for raising requests 

and getting real-time help.

Reporting & Transparency

• �Access Reports: Detailed logs of user permissions, changes, and 

compliance status.

• �SLA Performance Metrics: Track response and resolution times for all 

service desk tickets.

• �Security & Compliance Dashboards: Real-time insights into MFA 

adoption, conditional access enforcement, and endpoint compliance.

• �Asset & User Activity Reports: Monitor device health, software usage, 

and access trends for proactive planning.

Core Features Service Desk Support – What We Offer



Fully Managed IT Services for SMEs

At Ask IT Solutions Ltd, we leverage AI-powered automation 

to make IT management faster, smarter, and more efficient.

What This Means for You

• �Rapid Task Execution: Routine requests and processes are 

handled automatically in the background, reducing delays 

and human error.

• �Automated Onboarding & Offboarding: New starters 

and leavers are set up or removed seamlessly, ensuring 

compliance and security.

• �Custom Workflows for Your Business: We design 

bespoke automation workflows tailored to your company’s 

needs, from access provisioning to software deployment.

• �Integrated Service Desk Automation: AI links tickets, 

approvals, and actions for a smooth experience, ensuring 

tasks happen quickly and accurately.

Benefits

• Faster turnaround for IT requests.

• Reduced manual intervention and risk.

• Consistent compliance with company policies.

• Scalable automation that grows with your business.

Smart Automation & 
AI-Driven Workflows

Microsoft 365-Driven Solutions 
& Cloud-First Approach

At Ask IT Solutions Ltd, everything we deliver is built on 

the power of Microsoft 365. Our solutions are designed to 

maximise productivity, security, and scalability for modern 

businesses.

Our Cloud-First Philosophy

• �We prioritise cloud technologies to give your organisation 

flexibility, resilience, and cost efficiency.

• �From Microsoft Intune to Azure Active Directory, we 

ensure your IT environment is secure, compliant, and 

future-ready.

Expertise You Can Trust

• �Intune Specialists: Proven success in large-scale 

deployments and endpoint management.

• �Migration Experts: Seamless transitions to Microsoft 365 

and cloud platforms with minimal disruption.

• �Public Sector & SME Experience: Decades of combined 

knowledge delivering solutions for diverse industries.

• �Customised Strategies: Tailored roadmaps for digital 

transformation and managed services.

Why Our Team Stands Out

• A wealth of experience across complex projects.

• Certified professionals with extensive Microsoft expertise.

• �A collaborative approach that aligns technology with your 

business goals.



ASK IT SOLUTIONS
TRUSTED BY BUSINESSES 
ACROSS ALL SECTORS
At Ask IT Solutions Ltd, we work with a diverse range of organisations - from SMEs 

to public sector bodies, and companies across finance, education, healthcare, and more.

While every business is unique, our solution remains consistent:

• Microsoft 365-driven services 

• A cloud-first approach for flexibility and resilience	 • Comprehensive managed IT support tailored to your needs 

• Intune expertise for secure endpoint management	 • AI-powered automation to streamline processes

NO MATTER THE INDUSTRY, OUR GOAL IS THE SAME: TO DELIVER SECURE, 
SCALABLE, AND FUTURE-READY IT SOLUTIONS THAT EMPOWER YOUR PEOPLE 
AND PROTECT YOUR BUSINESS.

Unit 16, Broadway House 
149-151 St Neots Road, Hardwick 
Cambridge CB23 7QJ

01223 606600

info@ask-itsolutions.co.uk
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